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Background:  Listeria monocytogenes (LM) causes approximately 2,500 illnesses and 500 
deaths annually in the U.S.  Persons ≥65 years of age are at higher risk of LM infection and are, 
therefore, advised to avoid foods known to be associated with LM infection, such as 
unpasteurized milk and ready-to-eat deli meats unless the meat is heated steaming hot.  We 
surveyed long-term care facilities (LTCFs) to assess food safety practices aimed at preventing 
LM infection. 
 
Methods:  Food service directors at LTCFs certified to receive Medicare and/or Medicaid 
reimbursement in 8 states (CA, CO, CT, GA, NM, NY, OR, and TN) participating in the 
Foodborne Diseases Active Surveillance Network (FoodNet) were surveyed using a mailed, self-
administered questionnaire. The questionnaire asked about food preparation practices and the 
frequency of which residents were served foods known to be associated with LM infection.  
 
Results:  Surveys were distributed to 1630 LTCFs; 877 (54%) returned a completed 
questionnaire. Soft cheeses made from unpasteurized milk were served at 73 (9%) of 831 
LTCFs.  Most LTCFs reported routinely serving ready-to-eat deli meats; 655 (81%) of 812 
served turkey, 677 (84%) of 807 ham, and 403 (57%) of 710 roast beef.  Few LTCFs, however, 
reported always heating deli meats until steaming hot; 13% turkey, 11% ham, and 19% roast 
beef. Hot dogs were served at 563 (69%) of 817 LTCFs; of which, 95% reported always heating 
hot dogs until steaming hot.   
 
Conclusions:   Although it is advised that persons > 65 years of age avoid eating foods known to 
be associated with LM infections, several of these foods, including ready-to-eat deli meats, are 
commonly served at LTCFs and institutions with many elderly persons.  Enhanced educational 
efforts of food safety practices aimed at LTCFs are needed. 
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